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1 SUMMARY
The areas that were identified as priorities in the needs assessment were:
· Raising public awareness

· Improving access to services (physical, information, awareness) 

· Increasing access to transport

· Increasing access to employment
· Empowering users to provide peer support and emotional well-being to each other, to play their part in educating the public and businesses, to campaign, and to develop community leadership.

A great deal of activity  has taken place since the needs assessment was completed in June, in particular presenting the findings to various groups and individuals, and asking for agreed actions. This activity, in turn, has generated action agreed by a wide range of organisations and individuals. 

There is still much to be done, and any ideas and volunteers for action are very welcome.  
2      Presentations to groups and individuals
The findings of the needs assessment have been presented to the following groups:
· PDSI Partnership Group
· LBB ACS DMT

· Disability Voice Bromley open meeting

· Health, Social Care and Housing Partnership Board

· Older People’s Partnership Group
· Carers Partnership Group
· Staying Healthy Partnership Group
· Mental Health Partnership Group
· Equality and Diversity Group for SE London cluster

· Health Improvement Management Team meeting

· Bromley BSU Equality and Diversity Group

· Kent Association for the Blind Users Forum

· Corporate Opportunities Group

· The Mobility Forum

Contact with individuals/organisations 

· Chairman of Bromley Healthcare

· Beverley Reynolds, Lead for patient experience at PRUH/SLHT

· Disabled Go, re staff training.

· Training and Education Manager, Bromley Healthcare 

· Duncan Bridgewater, Head of Customer Services, LBB
· Jill Webb, Director of Primary Care, SE London

· Simon Shenton-Tan, Director of Commissioning, SEL

· Charles Obazuaye, director of HR and deputy CEO, LBB

2.    Actions agreed

Bromley Healthcare (Raoul Pinell and Kerry Bott) 
· Review levels and effectiveness of staff disability training.
· Review adaptations e.g. induction loops, as part of Estates Review.
· Review work possibilities and opportunities for disabled people.
· Continue to keep appraised of 'access' in relation to web site. 
· Review implications in relation to the Equality Act. 
· Include an update on progress in next years Quality Report with Kerry Bott as a lead champion in this area.
Southeast London Healthcare Trust  (Beverley Reynolds)
· Reviewing need for disability training

Bromley BSU (Paula Morrison and Anita Houghton)
· Include findings in delivery outcomes of the Equality Delivery System and Single Equality Scheme action plan.

· Conduct an Equality Impact Assessment on needs assessment.

· A resource pack has been put together by the dept of public health, including a review of available training packages and costs, an audit tool, contact details for useful organisations, relevant documents and useful web links.
South East London Sector Commissioning Group

· Discussions are taking place re: introducing the requirement for access audits into commissioning contracts  (E&D group) 

· Results of the GP access audit are being sent to every GP, and to the Local Medical Committee (Jill Webb). 

London Borough of Bromley

· Adult social care will discuss provision of hearing loops with facilities manager (Andy Crawford)
· Customer Services at LBB are reviewing training, adaptations and website accessibility  (Duncan Bridgewater). 
· Human Resources directorate are reviewing need for disability training (Charles Obazuaye)

· The Mobility Forum continues to work on increasing access to transport for disabled people (PDSI PB represented by Brebner Anderson). 
· Arrangements will be made to present the findings of the needs assessment to the Bromley business (Charles Obazuaye)

Voluntary Sector
· Carers Bromley plans to provide disability training to all staff (Lynne Powrie).

· Bromley Community Counselling Service is planning a counselling group for VIPs, with support from users at KAB (Carolyn Couchman). 
· Kent Association for the Blind are running two open days advertised to SLHT, Bromley Healthcare and GPs (Margaret Clements).

· The Pineapple Club (for elders of Caribbean origin) are planning to invite disabled users to talk to their group of volunteers. 

· Deaf Access (Susan Craney) are: 
· planning a leaflet explaining different levels of Deaf Awareness and BSL training available
· working with Disability Voice Bromley to liaise with Bromley website team to agree priority items for interpretation into British Sign Language clips by March 12, funded by DVB and Deaf Access.
· Raising awareness in local services of need for easy read written materials for profoundly deaf people. 
· Planning a mystery shopper review of provision of hearing loops by end of March 2012- questionnaire designed & ready for use. 
Users
· Discussions are taking place with the KAB user forum, Disability Voice Bromley and Deaf Access as to what action users can take. 

Bromley Mencap

· Awareness raising. Undertake an agreed annual campaigning plan in partnership with other local groups.
Increase information sharing and awareness raising of our 1,500 strong membership through fortnightly e-news updates and a bi-monthly newsletter.
Review and update all organisational material and literature to take account of services for people with physical disabilities.
Respond to consultations including the Tough Choices consultation to ensure spending cuts do not impact unfairly on disabled people
· Access. Undertake an access audit to ensure premises and all services are accessible to disabled people
Represent the views of disabled people through forums including the Mobility Forum, the Carers Forum, Experts by Experience and Disability Voice
· Transport. Support disabled people to access Freedom Passes, taxi cards and Dial-a-ride.
Provide travel training to disabled people through our buddying scheme and Jobmatch.

· Employment. Review our pilot training and employment service for people with cerebral palsy and seek continued funding to provide the service.
Work with partners and employers to secure a range of employment opportunities for physically disabled people including job carving, work trials, micro enterprises.

· Peer support and emotional well-being. Provide opportunities for physically disabled people to meet together both socially and to provide peer support through our Monday Afternooners Club

The Health Social Care and Housing Partnership Board is a partnership of the following organisations:

 Bromley Local Involvement Network (LINk), Bromley Mytime, Bromley Primary Care Trust,  Community Links Bromley, Federation of Housing Associations, London Borough of Bromley, Oxleas NHS Foundation Trust, 

South London Healthcare NHS Trust, Voluntary Sector
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